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O QUE SAO PERGUNTAS COMPORTAMENTAIS?

Sao perguntas baseadas em experiéncias reais que avaliam como vocé pensa, age e reage em situacdes de trabalho. Os
recrutadores americanos as usam para prever comportamentos futuros com base no seu histérico.

COMECAM COM:
® "Tell me about a time..." ® "Give me an example of..."

® "Describe a situation where..." ® "Walk me through a time..."

A ESTRUTURA C.A.R.L.

Use essa estrutura para organizar sua resposta com clareza e impacto em toda entrevista comportamental.

{ '
CONTEXT
(Contexto)
Onde vocé estava? Qual era a situagao? Qual era seu papel? Dé o cenario em 1-2 frases — ndo exagere nos detalhes. O
recrutador precisa entender o pano de fundo.
7
SN
ACTION
(Acéo)
O que VOCE fez? Use sempre 'I' (eu), ndo ‘we' (nds). Descreva as agdes especificas que vocé tomou. Essa é a parte mais
importante — mostre seu protagonismo.
J
N\
RESULT
(Resultado)
Qual foi o resultado? Se possivel, use nimeros: '20% de aumento’, '3 dias antes do prazo'. Resultados concretos
impressionam muito mais do que descricdes vagas.
7
'
LEARNING
(Aprendizado)
O que vocé aprendeu? Como isso mudou sua forma de trabalhar? Esse diferencial mostra maturidade profissional e
consciéncia — raramente brasileiros usam essa etapa.
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m TEMPO IDEAL:C=15s - A=60s - R=20s - L=15s - Total: 90 a 120 segundos por resposta
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EXEMPLOS PRONTOS — RESPOSTAS CERTAS

Adapte esses exemplos para a sua histéria real. Nunca use a resposta genérica — personalize com seus dados.

Tell me about a time you had a CONFLICT at work.

required. My manager recognized my initiative in the performance
review.

C:  Two coworkers disagreed on project priorities, creating tension A: | suggested a joint meeting, listened to both sides without taking
that was slowing down our team. sides, and proposed a more balanced task distribution with clear
) o ) deadlines. o
R:  The team atmosphere improved within a week and we delivered L: | learned that clear and early communication prevents small
the project two days ahead of schedule. disagreements from becoming big problems.
N
Tell me about a time you worked under PRESSURE.
C:  Akey client requested major scope changes just 4 hours beforea A: | reorganized priorities, delegated non-critical tasks to a colleague,
critical deadline. and focused entirely on the most impactful changes first.
R:  We delivered the revised version on time. The client praised our L: | learned that under pressure, focus and teamwork are more
responsiveness and renewed the contract. powerful than working faster alone.
y,
Tell me about a MISTAKE you made and what you learned.
C: | submitted a financial report using data that had not been A:  Assoon as | noticed, | immediately informed my manager,
updated, which reached the client before I caught the error. corrected the report, and personally contacted the client to
explain.
R:  We avoided any serious consequences and the client appreciated L: Since then, | created a pre-submission checklist and always
our transparency and speed in resolving it. double-check all data sources before sending reports.
~
Tell me about a time you showed LEADERSHIP.
C: My manager was unexpectedly absent for two weeks during a A: | stepped up, organized task assignments, launched a daily
critical phase of a product launch. 15-minute alignment meeting, and was the point of contact for
) ) ) _ stakeholders. o ) _
R:  The team delivered all milestones on time with zero rework L: | learned that real leadership is about making the path easier for

others, not about having the title.
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MAIS PERGUNTAS COMPORTAMENTAIS COMUNS

ADAPTABILIDADE

o "Tell me about a time you had to adapt quickly to a change."

o "Describe a situation where you had to learn something new fast."

.
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TRABALHO EM EQUIPE

o "Tell me about a time you collaborated with a difficult teammate."

o "Give me an example of a successful team project you contributed to."

RESOLUCAO DE PROB.

o "Describe a complex problem you solved at work."

o "Tell me about a time when you had to think outside the box."

\.

T B
COMUNICAGAO

o "Tell me about a time you had to deliver difficult feedback."

o "Describe a situation where you had to influence someone without

authority.

INICIATIVA

o "Tell me about a time you went above and beyond your role."

o "Describe a project you started on your own initiative."

— oo
FALHA & RESILIENCIA

o "Tell me about a time you failed and how you recovered."

o "Describe a situation where things didn't go as planned."

ERROS MAIS COMUNS — E COMO EVITAR

m Usar 'we' em vez de'l
O recrutador quer saber o que VOCE fez. Substitua 'we delivered' por 'l led
the team to deliver'.

m Resultado vago
Evite 'it went well'. Use nimeros sempre que possivel: '30% faster', 'saved
$10k', '2 weeks ahead'.

m Esquecer o L (Learning)
O aprendizado diferencia candidatos medianos dos excepcionais. E o que
mostra que vocé cresce com 0S erros.

DICAS DE OURO PARA A ENTREVISTA

m Histérias longas demais
Mais de 2 minutos cansa o entrevistador. Pratique a resposta em voz alta e
cronémetro na méao.

m Inventar exemplos
Recrutadores treinados percebem inconsisténcias. Prepare 8-10 historias
reais que vocé possa adaptar.

m Comecar com 'l always...'
Perguntas comportamentais pedem exemplos especificos. Comece com 'In
my last role..." ou 'Last year..."

‘
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Prepare 10 historias
Tenha pelo menos 10 exemplos reais prontos que vocé possa
adaptar para qualquer pergunta comportamental.

,
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Pratique em voz alta
Ler ndo basta. Grave sua voz e escute. O sotaque e a fluéncia
melhoram muito com pratica real.

‘
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Use nimeros sempre
Quantifique resultados: percentuais, valores, prazos, equipe.

NuUmeros tornam sua resposta memoravel.

,
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Adapte para o cargo
Leia o job description antes. Use palavras-chave da vaga nas suas
respostas CARL.

Quer treinar respostas C.A.R.L. com americanos reais?

Conheca o Programa PASS e as Mock Interviews da Carreira USA - carreirausa.com




